
(Form 22)Rental application
Residential Tenancies and Rooming Accommodation Act 2008

This rental application form should be used by all applicants and property managers or owners for residential tenancies.
For more information about your rights and responsibilities, please see our Application process webpage.

Full name

Phone Email

Full name
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Phone Email

3 Ways to submit your application

Note: The property manager/owner should indicate the submission methods

Submit your application using one of the following two methods:

1

2

Number of occupants4

Total number of occupants (including those under 18 years of age) intended to reside on the premises

Number of occupants under 18 years of age

5 Applicant details

Personal details

Current address

Postcode

6 Employment details

Current employer

Job title

Length of employment Gross weekly income

Note: If you cannot provide details of your current employment or income, please provide other details about your ability to pay rent under
item 7, Financial information.

Date of birth

Information to complete this application

If there is more than 1 applicant applying for the same property, each applicant needs to complete a separate application form (e.g. if
applying with a partner, spouse or friends each person needs to complete a separate application form).

Property managers/owners should indicate on the application form ways to submit an application under item 3, and documents requested
under items 7, 8 and 9 as well as provide information regarding tenancy databases under item 15.

Applicants should complete all other items on the form.

Agency details (if applicable)

2 Address of the premises

Postcode

07 3286 6644 rent@clevelandfn.com.au

First National Cleveland Rentals Pty Ltd 

29 Middle Street, Cleveland Qld 4163

Via 2 apply online 

Email a copy of the application and attachments to rent@clevelandfn.com.au 

https://www.rta.qld.gov.au/forms-resources/rental-law-changes/ongoing-rental-law-changes/application-process


If not receiving regular income (e.g. self-employed, casual, freelance, between employment)

Please provide details of previous employment or other documents supporting your financial ability to pay rent, such as:
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(Sections 57B–57D and 457C–457E, 458A, 458B)

•

Bank statements•

•

•

•

Pay slips from previous employment

Centrelink payment statements/letters

Proof of savings or assets

Other

(without transaction details)

8 Verification of identity

Please provide the following documents to verify your identity. You should discuss the most suitable method of identity verification if you
are unable to provide the requested documents

1

2

Note: If you are providing copies of identification documents, your personal information must be stored securely. If your application is
unsuccessful, the property manager or owner must destroy this information within 3 months of the relevant tenancy commencing, unless
you otherwise consent for information to be held for a longer period.

9 Applicant suitability

Note: The property manager/owner should indicate which documents are requested.

1

2

Note: Where an applicant may be unable to provide the requested documentation, they should discuss with the property manager/owner
other alternative suitable documentation

Current/previous address

10 Rental history (if you do not have a rental history, leave this section blank)

Property 1

Postcode

Rental period (Start - End)

Property manager/owner

Property manager/owner

name

email

7 Financial information

Note: The property manager/owner should indicate which financial information documents are requested.

1

2

Examples: most recent pay slips, bank statements (without transaction details), other financial documents (as requested by the

property manager/owner). Note: Required documents may vary depending on individual circumstances, refer to the property

manager/owner requirements.

Please provide the following documents to verify your ability to pay rent

Note: The property manager/owner should indicate which identity documents are requested.

Please provide the following documents to support your suitability

Property manager/owner phone

Rental application

Employment confirmation (most recent payslips or employment contract)

Bank statement for the last 3 months (without showing transactions) 

Proof of employment 

Current photo identification (drivers license or passport or proof of age card)

Medicare Card 

Tenant ledger for current tenancy (without showing bond information) 

Rental reference letter for current tenancy 
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Name

Phone

Referee’s connection to applicant

12 Pet details

Do you intend to keep any pets at the premises?

Other information about any pets (optional)

If yes, provide details

Yes No

Type/s of pets

Number of pets

Examples: The pet’s age, temperament, training, whether the pet is to be kept inside and/or outside, photos of any pets or their enclosures

Note: If a pet is to be kept at the premises, the tenancy agreement may contain additional reasonable conditions such as requiring the
tenant to do pest control and carpet cleaning.

13 Vehicle details

Will any vehicles be parked at the premises?

If yes, please specify the number of vehicles

Yes No

Cars Trailers Caravans Heavy vehicles Boats Other motor vehicles

Note: If vehicles are to be parked on the premises the property manager/owner may require additional conditions in the tenancy agreement
such as the requirement for vehicles to be parked in a dedicated parking space, driveway, park or body corporate rules relating to vehicles.

Previous address

Postcode

Rental period (Start - End)

Property manager/owner

Property manager/owner

name

email

Property 2

Name

11 References

Please provide 2 referees who can verify your ability to care for the premises

Phone

Referee’s connection to applicant

Property manager/owner phone

Email

Email

Rental application
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14 Term of tenancy

Preferred move-in date

Desired lease term (e.g. 6 months, 12 months, 24 months)

A property manager/owner can use tenancy databases to check an applicant’s tenancy history.

Tenancy database Phone number Web address

15 Tenancy databases

The following databases may be used to check an applicant’s tenancy history. An applicant may contact the tenancy databases using
the following details.

Submission confirmation:

Print name Signature Date

16 Your application will not be processed unless all required documents are submitted

Help or further information

For further information, visit the Residential Tenancies Authority (RTA) website at rta.qld.gov.au or call the RTA’s Contact Centre
on 1300 366 311.

1.

Important information

Application formApplication form: Property managers and owners must use a standardised tenancy application form which complies
with the Residential Tenancies and Rooming Accommodation Act 2008Residential Tenancies and Rooming Accommodation Act 2008  (the Act) and the Residential Tenancies andResidential Tenancies and
Rooming Accommodation Regulation 2009Rooming Accommodation Regulation 2009  (the Regulation).

ExemptionsExemptions: Relevant lessors, as defined under section 57B(7) of the Act, are not required to use this standardised
application form.

2.

Ways to submit applicationsWays to submit applications: Applicants must be given at least 2 different ways to submit their application, one of which
must not be a restricted way. Restricted ways are

3.

Request for information from applicantsRequest for information from applicants: Applicants can only be asked for specific details, including proof of identity,
financial ability to pay rent, documents assessing their suitability and references. Applicants cannot be asked to provide
information such as details about legal actions they have taken, including previous tenancy disputes or matters considered
by the tribunal, history of rental bond claims, breach notices given by and to the applicant, and statements of credit
accounts or bank accounts detailing transactions.

where an applicant is required to provide their personal information through an online platform to someone who is
not the property manager or owner, but who is collecting the information on behalf of the property manager or owner,
and/or

a method that incurs a cost to the applicant such as an application fee or the cost to conduct a background check.

5. Verifying identityVerifying identity: An applicant can prove their identity either by presenting the original documents or providing a copy.
The property manager or owner must not keep a copy of the original documents unless the applicant has given their
consent. No consent is required if a copy of the documents is provided instead of the original.

6. The information provided must be used solely to assess an applicant’s suitability as a tenant.

7. An applicant’s personal information must be stored securely and only used for the application process.

8. An applicant should ensure that they keep a copy of their application form for their records.

9. If an applicant does not have the requested documentation, they should discuss with the property manager or owner what
other documentation may be suitable.

Failure to comply with application process requirements is an offence, with a maximum penalty of 20 penalty units.

4.

•

•

Rental application

Tica 02 9743 1800 tica.com.au

ID For Me 03 9961 2908 id4me.biz 

https://www.rta.qld.gov.au/other-languages
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Discrimination in accommodation

If an applicant believes they are unlawfully being discriminated against, they should contact the Queensland Human
Rights Commission.

The Commission handles complaints of discrimination, including those based on race, gender, age, disability, relationship
status, sexuality, and other protected attributes under the Queensland Anti-Discrimination Act 1991. The Commission can
provide guidance on how to file a complaint and assist in resolving issues related to unlawful discrimination.

Assessment of an application

A property manager or owner will assess the suitability of an applicant based on the information provided, including checking
tenancy databases identified in Item 15. If an applicant is listed on a tenancy database, they will be informed of the listing
details. For more information visit the RTA’s website.

An applicant should ensure that they complete the application in full with true and correct information.

A property manager or owner is not required to provide reasons to an applicant on why their application is unsuccessful.

For office use only

Received by

Date received

Application submitted by

Verification of identity completed

Required documents attached

Email In-person Postal mail Other

Yes No

NoYes
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Telephone interpreter service
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If you have difficulty understanding English, you can access a free interpreter service by calling the RTA 
(Monday to Friday, 8:30am to 5:00pm – AEST time zone).

(Form 22)
Residential Tenancies and Rooming Accommodation Act 2008
(Sections 57B–57D and 457C–457E, 458A, 458B)

Calling from within Australia – Call 1300 366 311.

Calling from overseas – International callers +61 7 3224 1600 (+10 hours UTC)
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APPLICATION FOR RESIDENTIAL TENANCY 

 

Thank you for applying for a property through First National Cleveland 

If your application is successful, we require the first TWO (2) WEEKS rent to be paid 

within 24 hours of approval to secure the property. This payment is NON-REFUNDABLE 

should you wish to not proceed with the tenancy.  

PLEASE NOTE: The following payment options for the first two (2) weeks rent are 

accepted:  

 

 

 

 

 

MY CONNECT 

As a complimentary service to assist our prospective tenants during their move, we 

partner with MyConnect a utility connection service designed to take the stress out 

of setting up your electricity, gas, internet and more. MyConnect will do their best to 

simplify the process of connecting and disconnecting your utilities. 

 

There is no obligation whatsoever to use this service, and it is provided at no cost to 

you. 

 

Would you like to be contacted by a MyConnect specialist to assist with setting up 

your utility connections if your application is successful?      

 

 

 

Please note: in accordance with legal disclosure requirements, we advise that our 

agency receives a referral reward from MyConnect if you choose to use this 

complimentary service. Use of this service is entirely optional and not a condition of 

your tenancy. 

 

 

Property Address: 

Date Inspected:  

P: 07 3286 6644                         E: rent@clevelandfn.com.au                       A: 29 Middle Street, Cleveland 

• CREDIT CARD/EFTPOS IN OFFICE OR BANK TRANSFER 

• CASH AND PERSONAL CHEQUES ARE NOT ACCEPTED UNDER ANY CIRCUMSTANCES 

• BOND IS TO BE PAID DIRECTLY TO THE RTA, LINK TO BE SUPPLIED UPON APPROVAL.  

 

     YES              NO 



  

 

 

PRIVACY STATEMENT 

The personal information you provide in this application or collected from other 

sources is needed for the Agent to verify the Applicant’s identity, to process and 

evaluate the application and to manage the tenancy.  

Personal information collected about the applicant if the application is successful 

may be disclosed for the purpose for which it was collected to other parties including 

Landlords and their advisors, referees, other agents and third-party operators of the 

tenancy reference databases as listed in the application form.  

Your Rights: You need not give copies to the Agent any of the personal information it 

requests. However, we do require to view these documents in person as proof of ID.  

If you would like access to the personal information First National Cleveland holds, you 

can obtain this by visiting us at 29 Middle Street, Cleveland QLD 4163 

Phone: (07) 3286 6644, Fax (07) 3286 6844 or Email: rent@clevelandfn.com.au  

The Applicant can also correct this information if it is inaccurate, incomplete or out of 

date.  

Please Note: All applicants applying for the property are required to physically inspect 

the property prior to submitting an application. We’re unable to approve applications 

sight unseen.  

PRIVACY ACKNOWLEDGEMENT 

I/We authorise you to give information to and obtain information from all credit 

providers, employment providers and references named in this application. I/We 

confirm that I/we have read and understand the Privacy Policy that the Lessor/Agent 

has made available to me/us. I/We have been advised that a Consumer Affairs 

Booklet can be obtained from the Office of Fair Trading or Rental Bond Authority 

 

Signed by the applicant:  

 

 

_______________________________   _______________________________  

               FULL NAME               FULL NAME  

 

 

_______________________________   _______________________________  

                SIGNATURE              SIGNATURE   

 

 

________/_________/____________   ________/_________/____________  

                    DATE               DATE  

P: 07 3286 6644                         E: rent@clevelandfn.com.au                       A: 29 Middle Street, Cleveland 



How it works

In conjunction with our service partner MyConnect, we are able to offer you:
• A FREE utility connection service. 
• MyConnect will call you to discuss available retailers.
• You choose your preferred retailer/s.
• MyConnect will arrange your utilities & services ready for move-in day! 

Connection Details

Declaration

Full Name/s

Referring partner use only

Business name:

Connection type: Standard Temporary

Connecting for: Tenant Purchaser Vendor

Home Phone Mobile (1) Mobile (2)

Interpreter 

New Property Address

Move in date

Email Address

Connection date

Yes No

 
 1300 854 478

enquiry@myconnect.com.au
myconnect.com.au

Print Name/s Signature/s Date

By signing this application I/we;
Give the managing referring partner permission to arrange temporary connection of utilities at my property where necessary. I understand and accept responsibility for the 
payment of any utility bills incurred during the temporary connection period. I consent the disclosure of information to MyConnect (ABN 65 627 003 605) for the purpose of 
arranging the connection of nominated services; Confirm that you are authorised to complete a MyConnect form (including Get Connected Form, Tenancy Application Form, 
Online Signup) in respect of the relevant supply address; Confirm that you wish to be contacted by MyConnect (including  by telephone, SMS and email) in order to: be 
provided with the requested service(s) and be offered additional services specific to your address; be offered consultation relating to the supply of the requested services 
and/or other services from utility providers; receive information about the services and other products of other third parties with whom we have a commercial relationship; 
consent to MyConnect disclosing personal information to the referring partner and/or the relevant utility provider(s) for the purpose of connection your supply address to the 
relevant service and obtaining confirmation of connection; and acknowledge that, to the fullest extent permitted by law, MyConnect shall not be liable for any loss or damage 
(including consequential loss and loss of profits) suffered by you or any other person or any property as a result of the provision of services via the Website or any act or 
omission of the relevant utility provider or for any loss caused by or in connection with any delay in connection or provision of or failure to connect or provide the nominated 
utilities. Further information can be found in our Collection Statement: https://www.myconnect.com.au/collection-statement

+ more

Proudly partnered with

Free service to connect utilities
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